
PowerSchool Parent/Student Portal 
Support – How to reset password and get username 

 
-Parent/student Sign In Screen 
-Click on Forgot Username or Password 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
-This new screen will open up asking for your username and parent/student email address if 
you forgot your password 

 
 
 
 
 



PowerSchool Parent/Student Portal 
Support – How to reset password and get username 

 
 
-This is the email you will get from PowerSchool that will allow you to change your password.   
-Click on the link provided to create a new password 

 
-The link will take you to this sign in screen.  You will enter your username and your new 
password twice to confirm the system has it correctly 

 
 
As soon as you enter this information and click enter the system will take you to the 
parent/student portal 
 
 
 
 
 
 
 
 
 



PowerSchool Parent/Student Portal 
Support – How to reset password and get username 

 
 
 
-If you forgot your username, you will click on Forgot Username tab, The screen will just ask for 
the Parent/student Email Address 

 
-This is the email you will get giving you your username.  Then you are able to click the link to 
take you to the sign-on screen to log into the PowerSchool Portal 
 

 


